
AMSOIL Limited Warranty – Lubricants
(for the 50 United States, the District of  Columbia and Canada)

WHAT THIS WARRANTY COVERS:
AMSOIL INC. of  Superior, Wisconsin (“AMSOIL” or “AMSOIL INC.”) hereby warrants that, at the time of  sale, its 
�O�X�E�U�L�F�D�Q�W�V���D�U�H���À�W���I�R�U���X�V�H���D�F�F�R�U�G�L�Q�J���W�R���W�K�H���Z�U�L�W�W�H�Q���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���R�I ���$�0�6�2�,�/���D�Q�G���L�Q���D�S�S�O�L�F�D�W�L�R�Q�V���I�R�U���Z�K�L�F�K���R�Q�H���R�U���P�R�U�H��
�R�I ���W�K�H���V�S�H�F�L�À�F�D�W�L�R�Q�V���V�H�W���I�R�U�W�K���L�Q���W�K�H���S�U�R�G�X�F�W���G�D�W�D���E�X�O�O�H�W�L�Q�V���D�Q�G���S�U�R�G�X�F�W���O�D�E�H�O�V���D�U�H���V�S�H�F�L�À�H�G�����$�0�6�2�,�/���I�X�U�W�K�H�U���Z�D�U�U�D�Q�W�V���L�W�V��
�S�U�R�G�X�F�W�V���W�R���E�H���I�U�H�H���R�I ���G�H�I�H�F�W�L�Y�H���P�D�W�H�U�L�D�O�V�����G�H�V�L�J�Q���D�Q�G���Z�R�U�N�P�D�Q�V�K�L�S��

LIMITATIONS OF LIABILITY AND GENERAL DISCLAIMER:
�‡���7�K�L�V���Z�D�U�U�D�Q�W�\���R�Q�O�\���D�S�S�O�L�H�V���W�R���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���I�R�U���Z�K�L�F�K���$�0�6�2�,�/���G�R�H�V���Q�R�W���R�I�I�H�U���D���V�H�S�D�U�D�W�H�����V�S�H�F�L�À�F���Z�D�U�U�D�Q�W�\��
�‡���7�K�L�V���Z�D�U�U�D�Q�W�\���D�S�S�O�L�H�V���R�Q�O�\���W�R���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���W�K�D�W���D�U�H���S�D�F�N�D�J�H�G���E�\���$�0�6�2�,�/���R�U���D�Q���D�X�W�K�R�U�L�]�H�G���$�0�6�2�,�/���S�D�F�N�D�J�H�U 

�D�Q�G���V�R�O�G���E�\���$�0�6�2�,�/���R�U���D�Q���D�X�W�K�R�U�L�]�H�G���$�0�6�2�,�/���'�H�D�O�H�U��
�‡���7�K�H���O�L�D�E�L�O�L�W�\���R�I ���$�0�6�2�,�/���V�K�D�O�O���E�H���O�L�P�L�W�H�G���W�R����

- Replacement of  the defective lubricant.
�����7�K�H���F�R�V�W�����L�Q�F�O�X�G�L�Q�J���O�D�E�R�U���D�Q�G���P�D�W�H�U�L�D�O�V�����W�R���U�H�S�D�L�U�����R�U���D�W���W�K�H���R�S�W�L�R�Q���R�I ���$�0�6�2�,�/�����W�R���U�H�S�O�D�F�H���G�D�P�D�J�H�G���F�R�P�S�R�Q�H�Q�W�V 

�O�X�E�U�L�F�D�W�H�G���E�\���$�0�6�2�,�/���S�U�R�G�X�F�W�V���D�F�F�R�U�G�L�Q�J���W�R���$�0�6�2�,�/���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V��

AMSOIL’S LIABILITY ARISING OUT OF THE MANUFACTURE, SALE, DELIVERY, INSTALLATION, 
TECHNICAL DIRECTIONS OR RECOMMENDATION OF ANY LUBRICANT, WHETHER IN CON-
TRACT, TORT, WARRANTY OR OTHERWISE, SHALL NOT EXCEED THE VALUE OF THE EQUIPMENT 
IN WHICH THE PRODUCT(S) WERE USED. IN NO CASE SHALL AMSOIL BE LIABLE FOR SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGE OR 
LOSS OF OTHER PROPERTY OR EQUIPMENT, LOSS OF PROFITS OR REVENUE, COST OF CAPITAL, 
BUSINESS INTERRUPTION, LODGING, TOWING OR COST OF REPLACEMENT EQUIPMENT. THE 
REMEDIES TO THE PURCHASER HEREIN ARE EXCLUSIVE.

WHAT THIS WARRANTY DOES NOT COVER:
�‡���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���X�V�H�G���L�Q���P�H�F�K�D�Q�L�F�D�O�O�\���G�H�À�F�L�H�Q�W���H�T�X�L�S�P�H�Q�W�������(�[�D�P�S�O�H�V���R�I ���P�H�F�K�D�Q�L�F�D�O�O�\���G�H�À�F�L�H�Q�W���H�T�X�L�S�P�H�Q�W���L�Q�F�O�X�G�H��

�Á�D�Z�H�G���R�U���G�H�I�H�F�W�L�Y�H���H�T�X�L�S�P�H�Q�W���G�X�H���W�R���D�E�Q�R�U�P�D�O���R�S�H�U�D�W�L�R�Q�����Q�H�J�O�L�J�H�Q�F�H�����D�E�X�V�H�����S�U�H�Y�L�R�X�V���G�D�P�D�J�H�����R�U���L�P�S�U�R�S�H�U���P�R�G�L�À�F�D�W�L�R�Q����
�L�Q�F�O�X�G�L�Q�J���X�V�H���R�I ���F�R�P�S�R�Q�H�Q�W�V���R�W�K�H�U���W�K�D�Q���W�K�R�V�H���I�U�R�P���$�0�6�2�,�/���R�U���$�0�6�2�,�/���D�I�W�H�U�P�D�U�N�H�W���S�D�U�W�Q�H�U�V��

�‡���)�D�L�O�X�U�H���R�I ���H�T�X�L�S�P�H�Q�W���G�X�H���W�R���D���S�U�H���H�[�L�V�W�L�Q�J���F�R�Q�G�L�W�L�R�Q���W�K�D�W���L�V���X�Q�U�H�O�D�W�H�G���W�R���W�K�H���X�V�H���R�I ���$�0�6�2�,�/��
�‡���5�H�S�D�L�U���R�U���U�H�S�O�D�F�H�P�H�Q�W���R�I ���H�T�X�L�S�P�H�Q�W���E�H�F�D�X�V�H���R�I ���Q�R�U�P�D�O���Z�H�D�U��
�‡��Failure of  equipment when AMSOIL lubricants are not used in strict accordance with either the written recom-

mendations of  AMSOIL INC. or the OEM for warranty coverage.  The customer or user is solely responsible for 
�G�H�W�H�U�P�L�Q�L�Q�J���D���S�U�R�G�X�F�W�·�V���P�H�U�F�K�D�Q�W�D�E�L�O�L�W�\���R�U���À�W�Q�H�V�V�����´�V�X�L�W�D�E�L�O�L�W�\�µ�����I�R�U���D���S�D�U�W�L�F�X�O�D�U���S�X�U�S�R�V�H���D�Q�G���D�V�V�X�P�H�V���D�O�O���U�L�V�N�V��
and liabilities when used other than in strict accordance with either the written recommendations of  AMSOIL 
or the OEM for warranty coverage.

�‡���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���X�V�H�G���L�Q���D�Q�\���P�D�Q�Q�H�G���D�L�U�F�U�D�I�W���R�U���D�Y�L�D�W�L�R�Q���D�S�S�O�L�F�D�W�L�R�Q��
�‡���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���W�K�D�W���K�D�Y�H���E�H�H�Q���X�V�H�G���I�R�U���W�K�H���S�X�U�S�R�V�H�V���R�I ���U�D�F�L�Q�J��
�‡���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���W�K�D�W���K�D�Y�H���E�H�H�Q���X�V�H�G���Z�L�W�K�R�X�W���W�K�H���Z�U�L�W�W�H�Q���D�S�S�U�R�Y�D�O���R�I ���$�0�6�2�,�/���,�1�&�����L�Q���D�S�S�O�L�F�D�W�L�R�Q�V���Z�K�H�U�H���W�K�H 

�2�(�0���U�H�T�X�L�U�H�G���O�X�E�U�L�F�D�Q�W���V�S�H�F�L�À�F�D�W�L�R�Q�V���G�R���Q�R�W���P�D�W�F�K���W�K�R�V�H���V�W�D�W�H�G���E�\���$�0�6�2�,�/��
�‡���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���F�R�Q�W�D�P�L�Q�D�W�H�G���D�I�W�H�U���O�H�D�Y�L�Q�J���W�K�H���$�0�6�2�,�/���S�U�H�P�L�V�H�V�������(�[�D�P�S�O�H�V���L�Q�F�O�X�G�H���F�R�Q�W�D�P�L�Q�D�W�L�R�Q���G�X�H���W�R���L�P�S�U�R�S�H�U��

�K�D�Q�G�O�L�Q�J�����U�H���S�D�F�N�D�J�L�Q�J�����V�W�R�U�D�J�H���R�U���À�O�W�U�D�W�L�R�Q���D�Q�G���F�R�Q�W�D�P�L�Q�D�W�L�R�Q���I�U�R�P���G�L�U�W�\���G�L�V�S�H�Q�V�L�Q�J���H�T�X�L�S�P�H�Q�W��
�‡���$�Q�\���D�O�O�H�J�H�G�O�\���G�H�I�H�F�W�L�Y�H���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W���I�R�U���Z�K�L�F�K���D���U�H�D�V�R�Q�D�E�O�H���V�D�P�S�O�H���K�D�V���Q�R�W���E�H�H�Q���S�U�H�V�H�U�Y�H�G��
�‡���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W�V���W�K�D�W���K�D�Y�H���E�H�H�Q���X�V�H�G���L�Q���F�R�Q�M�X�Q�F�W�L�R�Q���Z�L�W�K���D�Q�\���R�W�K�H�U���S�U�R�G�X�F�W���R�U���D�G�G�L�W�L�Y�H���W�K�D�W���K�D�V���Q�R�W���E�H�H�Q���D�X�W�K�R�U�L�]�H�G 

for use by AMSOIL INC.

WHAT YOU MUST DO TO MAKE A CLAIM:
�‡���:�H���U�H�T�X�L�U�H���D�Q���H�L�J�K�W�����������R�X�Q�F�H���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H���R�L�O���V�D�P�S�O�H���W�D�N�H�Q���I�U�R�P���W�K�H���I�D�L�O�H�G���H�T�X�L�S�P�H�Q�W���D�Q�G���S�X�W���L�Q�W�R���D���F�O�H�D�Q�����G�U�\���F�R�Q�W�D�L�Q�H�U��

�I�R�U���Z�D�U�U�D�Q�W�\���F�O�D�L�P�V���À�O�H�G���Z�L�W�K���$�0�6�2�,�/��
�‡���<�R�X���P�X�V�W���À�U�V�W���À�O�H���D���Z�D�U�U�D�Q�W�\���F�O�D�L�P���Z�L�W�K���W�K�H���2�U�L�J�L�Q�D�O���(�T�X�L�S�P�H�Q�W���0�D�Q�X�I�D�F�W�X�U�H�U�����2�(�0�����L�I ���W�K�H���Z�D�U�U�D�Q�W�\���L�V���V�W�L�O�O���L�Q���H�I�I�H�F�W��
�‡���<�R�X���P�X�V�W���S�U�R�Y�L�G�H���D���Z�U�L�W�W�H�Q���F�R�S�\���R�I ���W�K�H���2�(�0���Z�D�U�U�D�Q�W�\���G�H�Q�L�D�O���L�I ���G�H�Q�L�D�O���L�V���E�D�V�H�G���R�Q���X�V�H���R�I ���D�Q���$�0�6�2�,�/���O�X�E�U�L�F�D�Q�W��
�‡���<�R�X���P�X�V�W���Q�R�W�L�I�\���$�0�6�2�,�/���,�1�&�����D�W���������������������������������Z�L�W�K�L�Q���������G�D�\�V���R�I ���I�D�L�O�X�U�H���R�U���D�O�O�H�J�H�G���G�H�I�H�F�W�������,�Q���W�K�H���D�O�W�H�U�Q�D�W�L�Y�H�����\�R�X���P�D�\��

�P�D�L�O���D���F�O�D�L�P���Q�R�W�L�F�H�����D�O�R�Q�J���Z�L�W�K���W�K�H���2�(�0���G�H�Q�L�D�O���W�R���$�0�6�2�,�/���,�1�&�������$�7�7�1�����7�H�F�K�Q�L�F�D�O���6�H�U�Y�L�F�H�V�����2�Q�H���$�0�6�2�,�/���&�H�Q�W�H�U�� 
�6�X�S�H�U�L�R�U�����:�,�����������������S�R�V�W�P�D�U�N�H�G���Z�L�W�K�L�Q���������G�D�\�V���R�I ���I�D�L�O�X�U�H���R�U���D�O�O�H�J�H�G���G�H�I�H�F�W��

�‡���<�R�X���P�X�V�W���N�H�H�S���W�K�H���I�D�L�O�H�G���S�D�U�W�V���I�R�U���L�Q�V�S�H�F�W�L�R�Q���E�\���$�0�6�2�,�/���,�1�&�����X�Q�O�H�V�V���J�L�Y�H�Q���W�R���W�K�H���2�(�0��
�‡���<�R�X���P�X�V�W���D�G�G�L�W�L�R�Q�D�O�O�\���P�D�L�O�����D�W���\�R�X�U���H�[�S�H�Q�V�H�����W�K�H���I�R�O�O�R�Z�L�Q�J���W�R���$�0�6�2�,�/���,�1�&�������$�7�7�1�����7�H�F�K�Q�L�F�D�O���6�H�U�Y�L�F�H�V�����2�Q�H���$�0�6�2�,�/��

�&�H�Q�W�H�U�����6�X�S�H�U�L�R�U�����:�,��������������
�����7�K�H���H�L�J�K�W�����������R�X�Q�F�H���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H���R�L�O���V�D�P�S�O�H�����V�H�H���D�E�R�Y�H����



- Documentation including make, model and year of  equipment, total accumulated miles and/or hours and duty cycle or service environment.
- Equipment or vehicle maintenance history documentation including miles or hours at the time of  AMSOIL lubricant installation, general 

equipment repairs and oil analysis results if  available.
- Proof  of  purchase for AMSOIL lubricant (if  available).
- Batch number from oil container or Certificate of  Analysis (if  available).

AFTER A CLAIM IS FILED:
• You must cooperate with our investigation of  your claim and provide the information we request.
• If  your claim is paid by AMSOIL or its insurer, an attempt may be made to recover amounts paid from the OEM. If  this occurs, you may 

be asked to provide further information pertaining to the failure and must cooperate with AMSOIL or its insurer in the recovery process.

AMSOIL SHALL NOT BE LIABLE FOR YOUR CLAIM FOR ANY OF THE FOLLOWING REASONS:
• Failure to follow all OEM recommendations for warranty coverage, including lubricants, maintenance and drain intervals, prior to the first 

installation of  AMSOIL lubricants.
• Failure was the result of  an OEM defect.
• The customer did not send or make the parts requested available for inspection by AMSOIL or its insurer.

STATE LAWS AFFECTING THIS WARRANTY:
This warranty shall be governed, interpreted and construed by, and in accordance with, the laws of  the State of  Wisconsin in the United States 
of  America.

SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS 
AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

AMSOIL INC. IS THE SOLE AUTHOR OF THIS POLICY AND MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, 
UNLESS A SEPARATE, SPECIFIC WARRANTY HAS BEEN WRITTEN.

Contacts:

 AMSOIL INC.      Revised October 15, 2011 
 925 Tower Avenue      Supersedes all previous revisions. 
 Superior, Wisconsin 54880     Document # AMSOIL Warranty 
 715-392-7101 Fax: 715-392-3097
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