AMSOIL Limited Warranty — Lubricants

(for the 50 United States, the District of Columbia and Canada)

WHAT THIS WARRANTY COVERS:

AMSOIL INC. of Superior, Wisconsin (‘AMSOIL” or “AMSOIL INC.”) hereby warrants that, at the time of sale, its
OXEULFDQWY DUH AW IRU XVH DFFRUGLQJ WR WKH ZULWWHQ UHFRPPHQGDWLR
RI WKH VSHFLAFDWLRQV VHW IRUWK LQ WKH SURGXFW GDWD EXOOHWLQV DQG
SURGXFWV WR EH IUHH RI GHIHFWLYH PDWHULDOV GHVLJQ DQG ZRUNPDQVKLS

LIMITATIONS OF LIABILITY AND GENERAL DISCLAIMER:

f7KLV ZDUUDQW\ RQO\ DSSOLHV WR $062,/ OXEULFDQWY IRU ZKLFK $062,/ GRH)

f7KLV ZDUUDQW\ DSSOLHV RQO\ WR $062,/ OXEULFDQWY WKDW DUH SDFNDJHG
DQG VROG E\ $062,/ RU DQ DXWKRUL]HG $062,/ '"HDOHU

t7KH OLDELOLW\ RI $062,/ VKDOO EH OLPLWHG WR

- Replacement of the defective lubricant.
7KH FRVW LQFOXGLQJ ODERU DQG PDWHULDOV WR UHSDLU RU DW WKH RS\
OXEULFDWHG E\ $062,/ SURGXFWV DFFRUGLQJ WR $062,/ UHFRPPHQGDWLRQV

AMSOIL'S LIABILITY ARISING OUT OF THE MANUFACTURE, SALE, DELIVERY, INSTALLATION,
TECHNICAL DIRECTIONS OR RECOMMENDATION OF ANY LUBRICANT, WHETHER IN CON-
TRACT, TORT, WARRANTY OR OTHERWISE, SHALL NOT EXCEED THE VALUE OF THE EQUIPMENT

IN WHICH THE PRODUCT(S) WERE USED. IN NO CASE SHALL AMSOIL BE LIABLE FOR SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGE OR
LOSS OF OTHER PROPERTY OR EQUIPMENT, LOSS OF PROFITS OR REVENUE, COST OF CAPITAL,
BUSINESS INTERRUPTION, LODGING, TOWING OR COST OF REPLACEMENT EQUIPMENT. THE
REMEDIES TO THE PURCHASER HEREIN ARE EXCLUSIVE.

WHAT THIS WARRANTY DOES NOT COVER:
t$062,/ OXEULFDQWYV XVHG LQ PHFKDQLFDOO\ GHAFLHQW HTXLSPHQW ([DPSOl
ADZHG RU GHIHFWLYH HTXLSPHQW GXH WR DEQRUPDO RSHUDWLRQ QHJOLJHC
LQFOXGLQJ XVH RI FRPSRQHQWY RWKHU WKDQ WKRVH IURP $062,/ RU $062,/ C
F)DLOXUH RI HTXLSPHQW GXH WR D SUH H[LVWLQJ FRQGLWLRQ WKDW LV XQUH
$5HSDLU RU UHSODFHPHQW RI HTXLSPHQW EHFDXVH RI QRUPDO ZHDU
fFailure of equipment when AMSOIL lubricants are not used in strict accordance with either the written recom-
mendations of AMSOIL INC. or the OEM for warranty coverage. The customer or user is solely responsible for
GHWHUPLQLQJ D SURGXFW:-V PHUFKDQWDELOLW\ RU AWQHVYV "VXLWDELOLW\u
and liabilities when used other than in strict accordance with either the written recommendations of AMSOIL
or the OEM for warranty coverage.
1$062,/ OXEULFDQWY XVHG LQ DQ\ PDQQHG DLUFUDIW RU DYLDWLRQ DSSOLFDYV
1$062,/ OXEULFDQWY WKDW KDYH EHHQ XVHG IRU WKH SXUSRVHV RI UDFLQJ
1$062,/ OXEULFDQWY WKDW KDYH EHHQ XVHG ZLWKRXW WKH ZULWWHQ DSSURY
2(0 UHTXLUHG OXEULFDQW VSHFLAFDWLRQV GR QRW PDWFK WKRVH VWDWHG
1$062,/ OXEULFDQWY FRQWDPLQDWHG DIWHU OHDYLQJ WKH $062,/ SUHPLVHYV
KDQGOLQJ UH SDFNDJLQJ VWRUDJH RU AOWUDWLRQ DQG FRQWDPLQDWLRQ |
1$Q\ DOOHJHGO\ GHIHFWLYH $062,/ OXEULFDQW IRU ZKLFK D UHDVRQDEOH VDP
1$062,/ OXEULFDQWY WKDW KDYH EHHQ XVHG LQ FRQMXQFWLRQ ZLWK DQ\ RWK
for use by AMSOIL INC.

WHAT YOU MUST DO TO MAKE A CLAIM:

F:H UHTXLUH DQ HLJKW RXQFH UHSUHVHQWDWLYH RLO VDPSOH WDNHQ IURP
IRU ZDUUDQW\ FODLPV AOHG ZLWK $062,/

t<RX PXVW AUVW AOH D ZDUUDQW\ FODLP ZLWK WKH 2ULJLQDO (TXLSPHQW 0DC
F<RX PXVW SURYLGH D ZULWWHQ FRS\ RI WKH 2(0 ZDUUDQW\ GHQLDO LI GHQLLEL

F<RX PXVW QRWLI\ $062,/ ,1& DW ZLWKLQ,Q WHBW RO WHUMXOUMLRH DRX
PDLO D FODLP QRWLFH DORQJ ZLWK WKH 2(0 GHQLDO WR $062,/ ,1& $771 7H
6 XSHULRU :, SRVWPDUNHG ZLWKLQ GD\V RI IDLOXUH RU DOOHJHG GHIt

F<RX PXVW NHHS WKH IDLOHG SDUWV IRU LQVSHFWLRQ E\ $062,/ ,1& XQOHVV J
F<RX PXVW DGGLWLRQDOO\ PDLO DW \RXU H[SHQVH WKH IROORZLQJ WR $062,
&HQWHU 6XSHULRU :,

7TKH HLIJKW RXQFH UHSUHVHQWDWLYH RLO VDPSOH VHH DERYH



- Documentation including make, model and year of equipment, total accumulated miles and/or hours and duty cycle or service environment.

- Equipment or vehicle maintenance history documentation including miles or hours at the time of AMSOIL lubricant installation, general
equipment repairs and oil analysis results if available.

- Proof of purchase for AMSOIL lubricant (if available).

- Batch number from oil container or Certificate of Analysis (if available).

AFTER A CLAIM IS FILED:

* You must cooperate with our investigation of your claim and provide the information we request.

* If your claim is paid by AMSOIL or its insurer, an attempt may be made to recover amounts paid from the OEM. If this occurs, you may
be asked to provide further information pertaining to the failure and must cooperate with AMSOIL or its insurer in the recovery process.

AMSOIL SHALL NOT BE LIABLE FOR YOUR CLAIM FOR ANY OF THE FOLLOWING REASONS:

* Failure to follow all OEM recommendations for warranty coverage, including lubricants, maintenance and drain intervals, prior to the first
installation of AMSOIL lubricants.

e Failure was the result of an OEM defect.

* The customer did not send or make the parts requested available for inspection by AMSOIL or its insurer.

STATE LAWS AFFECTING THIS WARRANTY:
This warranty shall be governed, interpreted and construed by, and in accordance with, the laws of the State of Wisconsin in the United States

of America.

SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS
AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

AMSOIL INC. IS THE SOLE AUTHOR OF THIS POLICY AND MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED,
UNLESS A SEPARATE, SPECIFIC WARRANTY HAS BEEN WRITTEN.

Contacts:
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